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FLU JABS  

 
It’s still not too late for you to have your flu jab! 
Either call and book an appointment with a 
nurse or alternatively, we offer ‘walk-
in’ appointments, simply pop in to the 
surgery, avoiding the hours  between 
12-2pm, and a nurse will see you 
to administer your jab. 
 
 
 

ARE YOU DRINKING TOO MUCH? 

 
Did you know that the guideline for fluid intake for 
a healthy adult is 2.5l fluid per day, or 8 cups. 
Some people are drinking more than this and this 
can lead to low sodium levels [which can cause 
dizziness] and problems with urinary frequency and 
having to get up at night to go to the loo. Caffeine 
can also cause urinary problems so best to consider 
decaffeinated tea and coffee if you are suffering 
from these symptoms. 
 

MISSED APPOINTMENTS 

 
In October 176 patients failed to keep 
their appointments. Demand for 
appointments is always very high.   
 

Can we please ask that if you are unable to keep 
your appointment you inform us as soon as possible 
– giving as much notice as you can.  
 
Canceling an appointment means that someone else 
may be seen and helped. 
 
 

PSA TESTING 

 
Routine PSA screening is not recommended in the uk 
unless you have a first degree relative with prostate 
cancer [e.g father/brother].  
Prostate cancer is rare in men under 50. The most 
common age at diagnosis is between 65 and 69. In 
many cases, the cancer is slow growing and does not 
reduce life expectancy. For further information on 
screening for prostate cancer, visit patient.co.uk or 
the Norton Brook Medical Centre website, under the 
‘self-help’ tab.  
 
 

LOSE IT! APP 

 
If you’re struggling to get motivated to lose a few 
pounds and start eating healthier, why not try ‘Lose 
It’?! This new, interactive weight loss app helps you 
with personal plans including a calorie budget, food 

and exercise 
tracking and a 
great weight loss 
community, perfect 
for inspiration, 
guidance, support 
and challenges. On 
there, you will also 
find a food 
database with over 
7 million foods, 

restaurant items and brands from around the world, 
hand curated by their nutrition experts. Don’t wait 
till the New Year to make some important lifestyle 
changes, why not start now!  
 



111 ONLINE 

NHS 111 online allows patients to get urgent 
healthcare online. It also helps to manage increasing 
demand on 111 telephone services.  Patients can 
get medical help or advice from 111 online using 
their smartphone, laptop or other digital device. 
 
The service is free to use and helps to direct patients 
to the right care, first time. Patients can use the 
online service to: 

 answer questions about their symptoms 
 find out where to get the right healthcare in 

their area 
 get advice on self care 
 get further advice from a nurse or doctor on 

the phone or during a consultation. 

GP APPOINTMENTS DURING EVENING AND 

WEEKENDS 

 
GP appointments are now available for patients of 
this practice during the evenings and at the 
weekend. 
 
These appointments are accessed at Mount Gould 
Hospital, however, they will not be with a GP from 
this practice. To book an appointment call 01392 
822 354. 
 
More information can be found at nhs.uk/GPaccess 
 

GP PATIENT SURVEY – HOW WE ARE DOING 

 
The GP Patient Survey is an independent survey ran 
on behalf of NHS England and designed to give 
patients the opportunity to feed back on their 
experiences in their GP Practice. 92% of patients 
described their overall experience of this GP 

practice as ‘good’. To see 
the whole survery, visit the 
Norton Brook website. 
 
 
 
 

MAGAZINES 

 
A plea! Please do not bring us your old, unwanted 

magazines. Whilst it is a good way 
of you recycling them, 
unfortunately many magazines 
brought to us are very old and out 
of date.  As a business, we have to 
pay by weight to have things taken 

away, even recyclable matter, so it can get quite 
expensive! 
 

OVER THE COUNTER MEDICATIONS 

 
The NHS has been spending around £136 million a 
year on prescriptions for medicines that can be 
bought from a chemist, such as paracetamol. Your 
GP will not generally give you a prescription for 
over the counter medicines for a range of minor 
health concerns. Instead, these are available in a 
pharmacy or supermarket in 
your local community. 
Pharmacists are qualified 
healthcare professionals with 
the knowledge and skills to 
help with many health 
concerns and give clinical 
advice. The cost of a 
prescription is currently £8.80 and it is often 
considerably cheaper to purchase medicines over 
the counter.  
Find out more about this change to prescription 
policy at: nhs.uk/OTCmedicines. 
 
Keeping a few useful medicines at home means that 
you can also treat common conditions immediately 
without needing to see a GP, these could include: 

 painkillers to help with pain, discomfort and 
fever 

 indigestion medicines, oral rehydration salts 
and treatments for constipation and 
diarrhoea 

 treatment for seasonal conditions like colds 
and hay fever 

 basic first aid items (plasters, antiseptic 
cream, etc). 

If you have children, make sure you also have 
products suitable for them.  
 
 

CHRISTMAS/NEW YEAR OPENING HOURS 

 
 
Tuesday, 25th December                              Closed 
Wednesday, 26th December    Closed 
Tuesday, 1st January               Closed 
Remember, we are always closed on Saturdays and 
Sundays. 
The Staff at Norton Brook 
wish all our patients A VERY 
MERRY CHRISTMAS and A 
HAPPY NEW YEAR! 
 


